InterPhone

Service Sp. z o.0.

IATF 16949:2016 Quality Policy
The InterPhone Sp. z 0.0. Company handles the processes within the scope as follows:

“Production and Assembly of Electronic and Electromechanical Components for Automotive
Industry”,

while ensuring top quality services, aimed at building lasting Client relationships and based on
mutual trust and a sense of mutual benefits, and applying most advanced technologies and
production techniques in a safe environment.

Main assumptions and goals of the Integrated Management System include:

e improving the quality of goods;

e promoting quality-related principles based on responsibility, competencies, creativity and
commitment of all employees;

o effectively and efficiently responding to the expectations of clients;

e spreading the quality-wise culture as an integral part of the entire organisation, suppliers,
and partners, to aim for continuous improvement

| commit all employees of InterPhone Service Sp. z 0.0. to acknowledge the adopted principles
resulting from the Policy and the quality-wise goals as well as to apply the documentation developed
and improve the Quality Management System.

As a person representing the top management of InterPhone Service Sp. z 0.0., | undertake to ensure
the resources necessary to implement the Policy and adopted goals as well as to supervise the
operations related to development and continuous improvement of the Integrated Management
System.
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